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In highly regulated industries like banking, insurance, and healthcare, IT teams are stretched 
thin�juggling security, scalability, and innovation while constantly managing updates to 
customer communications.

Free IT from Communication Updates 
& Empower Business Teams

FREE IT FROM COMMUNICATION UPDATES & EMPOWER  
BUSINESS TEAMS |   INFOGRAPHIC

Legacy Solutions Foster Reliance on IT 

Modern Automation Lightens the IT Load

What if your business teams could manage updates to communication templates and 
workflows�without relying on IT?

Modern CCM platforms empower business teams to handle these changes independently, 
freeing IT resources to focus on strategic priorities.

Visit www.mhcautomation.com to learn more, read customer 

stories, and see a demo!
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Intelligent content rules 
engines automate how 
content is personalized 
and targeted to each 
customer based on data 
and preferences, 
removing the need for 
IT-managed business 
logic hardcoding.

of organizations using 
AI-powered 
personalization 
engines in CCM 
platforms have 
reduced IT 
involvement in rule 
updates by 40-60%.

42% 

Dynamic Personalization at Scale (Without IT)3.
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 Automated Compliance Workflows4.

Automation ensures audit 
trails, version control, and 
compliance approvals are 
built into the workflow, 
reducing manual 
compliance checks by IT.

reduction in 
compliance-related 
delays and fewer 
errors, cutting down 
IT rework cycles.

Organizations using 
automated approval 
workflows report a 

70% 
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Modern CCM platforms 
offer API-based 
integrations that 
automate data ingestion 
from core systems (CRM, 
CIS, claims, policy admin), 
eliminating manual data 
handling by IT.

of IT leaders say 
integration challenges 
slow down 
communication 
projects, but API-led 
connectivity reduces 
manual integration 
work by up to 55%.

64% 

API-Driven Integrations 5.

[ Source: MuleSoft ] 

API

Cloud-Based CCM Reduces Maintenance6.

Moving from on-premises 
CCM systems to 
cloud-native platforms 
automates updates, 
scaling, and security 
patches�tasks that 
traditionally tie up IT 
resources.

Companies adopting 
cloud CCM platforms 
reduce IT maintenance 
efforts by up to 40%, 
enabling them to focus 
on higher-priority 
initiatives.

40% 

[ Source: IDC ] 
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Low-Code Tools Empower Business Users1.

[ Source: Forrester ]

of enterprises are adopting 
no-code/low-code platforms to reduce 
reliance on IT for communication updates.74% 

These tools allow 
business, compliance, and 
legal teams to: 

Edit templates and 
content

Manage rules and 
workflows

Approve and deploy 
communications�
without coding

This reduces IT�s 
workload by 50% or 
more, especially for 
routine updates like 
regulatory changes, 
branding tweaks, and 
personalized 
messaging.

50% 

[ Source: Aspire CCS ]

Smart Templates Cut Time to Market2.

1. Constant 
Change 
Overloads IT

of organizations 
make frequent 
updates to 
customer-facing 
documents and 
communications to 
stay compliant with 
changing regulations.

[ Source: IDC ]

74% 

Regulatory updates, 
branding changes, 
and customer 
experience initiatives 
often result in 
hundreds of change 
requests per year.

2. Legacy 
Systems Slow It 
Down

of enterprises still 
rely on legacy 
customer 
communication 
management (CCM) 
platforms that require 
IT intervention for 
updates.

[ Source: Aspire CCS ]

71% 

Modifying templates, 
rules, and workflows 
often takes weeks or 
months, even for 
simple content 
changes, because of 
rigid, hard-coded 
systems.

4. IT Backlogs 
Create 
Bottlenecks

of IT teams report a 
significant backlog of 
work, and customer 
communications 
change requests 
often compete with 
other high-priority IT 
initiatives.

[ Source: MuleSoft ]

66% 

This leads to delays 
in rolling out updates, 
risking 
non-compliance fines 
and negative 
customer experience.

3. Business 
Teams Can't Self 
Serve

of communication 
templates (letters, 
emails, SMS, 
statements) cannot 
be updated without 
IT support.

[ Source: Aspire CCM ]

80% 

Business and 
compliance teams 
cannot self-serve, 
forcing them to rely 
on limited IT 
resources even for 
minor wording or 
branding changes.

Automated template 
management systems 
allow teams to: 

Companies leveraging 
smart templates and 
workflow automation 
report:

faster time-to-market 
for new or modified 
communications

60-70% 
fewer IT support 
tickets related to 
template updates

[ Source: IDC ]

80% 

Reuse components 
(e.g., disclaimers, 
legal clauses)

Enforce consistent 
branding and 
compliance

Automatically update 
shared content 
blocks across 
thousands of 
templates


